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IN THE CLAIMS: 

Please cancel claims 1,11 and 17 without prejudice, and amend the claims as 
follows: 

1 . (Canceled) A computer-implemented method for managing user access to one 
or more databases, comprising: 

receiving an access request for one or more users requesting access to one or 
more databases, wherein the access request is created and submitted by an 
administrator and wherein the access request comprises: 

a users list containing information regarding each user requesting access; 
an applications list containing information regarding respective one or 
more databases for which access is requested by each respective user listed in 
the users list; and 

an access type list containing information regarding respective types of 
access requested for each user listed in the users list; 

in response to the received access request, retrieving server information for the 
one or more databases; 

utilizing information provided in the access request, adding each user to a 
respective user group for each respective database for which access is requested for 
the respective user; 

generating an access document for each user, the access document containing 
the server information for use in connecting to the respective one or more databases; 
and 

transmitting the respective access document to each user. 

2. (Currently Amended) Tho mothod of cl a im 1 , further compr i sing, 

A computer-implemented method for managing user access to one or more 
databases, comprising: 
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receiving an access request for one or more users requesting access to one or 
more databases, wherein the access request is created and submitted bv an 
administrator and wherein the access request comprises: 

a users list containing information regarding each user requesting access; 
an applications list containing information regarding respective one or 
more databases for which access is requested bv each respective user listed in 
the users list: and 

an access type list containing information regarding respective types of 
access reguested for each user listed in the users list; 

in response to the received access request retrieving server information for the 
one or more databases; 

utilizing information provided in the access reguest, adding each user to a 
respective user group for each respective database for which access is requested for 
the respective user: 

generating an access document for each user, the access document containing 
the server information for use in connecting to the respective one or more databases; 

transmitting the respective access document to each user; 

determining, for each respective database, whether a member profile is needed 
for each user requesting access to the respective database, wherein whether the 
member profile is needed is dependent on a configuration of the respective database; 
and 

if the member profile is needed, creating the member profile in the respective 
database for the respective user utilizing information provided in the access request. 

3. (Currently Amended) The method o f claim 2 claim 1 , wherein the document 
contains the server information in viewable form for use in manually connecting to the 
one or more databases. 

4. (Previously Presented) The method of claim 2, further comprising, 
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determining a user group type for the respective database when adding the one 
or more users to the respective database. 

5. (Previously Presented) The method of claim 4, further comprising, 
before the adding step, verifying administration authority of a database 

administrator who processed the access request. 

6. (Currently Amended) The method o f claim further comprising: 
storing access requests and user access privileges. 

7. (Currently Amended) The method o f claim 2- Gtaim4-, wherein the access 
request specifies a plurality of types of access being requested. 

8. (Currently Amended) The method o f claim 2- Gteim-4, wherein the server 
information includes a server name and an IP address. 

9. (Currently Amended) The method o f claim 2- Gteim-l-, further comprising: 
providing a user interface for the administrator to enter information to create the 

access request. 

1 0. (Currently Amended) The method o f claim 2 c l a i m 1 . wherein the access 
document includes an access button which automates creation of a connection 
document on a user/client system for connecting to a server using the server 
information. 

1 1 . (Canceled) A system for managing user access to one or more databases, 
comprising: 

a storage device for storing one or more server definitions, one or more 
application definitions, one or more access definitions, and one or more access 
requests; and 
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a processor configured to: 

receive an access request for one or more users requesting access to one 
or more databases, wherein the access request is created and submitted by an 
administrator and wherein the access request comprises: 

a users list containing information regarding each user requesting 

access; 

an applications list containing information regarding respective one 
or more databases for which access is requested by each respective user 
listed in the users list; and 

an access type list containing information regarding respective 
types of access requested for each user listed in the users list; 
in response to the received access request, retrieve server information for 
the one or more databases; 

utilizing information provided in the access request, add each user to a 
respective user group for each respective database for which access is 
requested for the respective user; 

generate an access document for each user, the access document 
containing the server information for use in connecting to the respective one or more 
databases; and 

transmit the respective access document to each user. 

1 2. (Currently Amended) A system for managing user access to one or more 
databases, comprising: 

a storage device for storing one or more server definitions, one or more 
application definitions, one or more access definitions, and one or more access 
reouests: and 

a processor configured to: 

receive an access reouest for one or more users reguesting access to one 

or more databases, wherein the access request is created and submitted by an 

administrator and wherein the access request comprises: 
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a users list containing information regarding each user requesting 
access; 

an applications list containing information regarding respective one 
or more databases for which access is requested bv each respective user 
listed in the users list: and 

an access type list containing information regarding respective 
types of access reouested for each user listed in the users list: 
in response to the received access request, retrieve server information for 
the one or more databases: 

utilizing information provided in the access request add each user to a 
respective user group for each respective database for which access is 
requested for the respective user; 

generate an access document for each user, the access document 
containing the server information for use in connecting to the respective one or more 
databases: and 

transmit the respective access document to each user. 
Th e sy s t e m of claim 1 1 , w herein the processor is further configured to determine, 
for each respective database, whether a member profile is needed for each user 
requesting access to the respective database, wherein whether the member profile is 
needed is dependent on a configuration of the respective database, and if the member 
profile is needed, to create a member profile for each user of the database. 

1 3. (Currently Amended) The system o f claim 12 daim 11 , wherein the access 
document contains the server information in viewable form for use in manually 
connecting to the one or more databases. 

14. (Previously Presented) The system of claim 12, wherein the processor is 
further configured to determine a user group type for the respective database when 
adding the one or more users to the respective database. 
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1 5. (Currently Amended) The system of claim 14, wherein the processor is 
further configured to verify administration authority of a database administrator who 
processed the access request before the adding step[[ ,]]. 

1 6. (Currently Amended) The system o f claim 12 c l a i m 11 . wherein the 
processor is further configured to store access requests and user access privileges. 

17. (Canceled) A signal bearing medium, comprising a program which, when 
executed by a processor, performs an operation for managing user access to one or 
more databases, the operation comprising: 

receiving an access request for one or more users requesting access to one or 
more databases, wherein the access request is created and submitted by an 
administrator and wherein the access request comprises: 

a users list containing information regarding each user requesting access; 
an applications list containing information regarding respective one or 
more databases for which access is requested by each respective user listed in 
the users list; and 

an access type list containing information regarding respective types of 
access requested for each user listed in the users list; 

in response to the received access request, retrieving server information for the 
one or more databases; 

utilizing information provided in the access request, adding each user to a 
respective user group for each respective database for which access is requested for 
the respective user; 

generating an access document for each user, the access document containing 
the server information for use in connecting to the respective one or more databases; 
and 

transmitting the respective access document to each user. 
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1 8. (Currently Amended) A tangible signal bearing medium, comprising a 
program which, when executed bv a processor, performs an operation for managing 
user access to one or more databases, the operation comprising: 

receiving an access reguest for one or more users reouesting access to one or 
more databases, wherein the access reouest is created and submitted bv an 
administrator and wherein the access reguest comprises: 

a users list containing information regarding each user reguesting access; 
an applications list containing information regarding respective one or 

more databases for which access is reouested bv each respective user listed in 

the users list; and 

an access type list containing information regarding respective types of 
access reouested for each user listed in the users list: 

in response to the received access reguest, retrieving server information for the 
one or more databases; 

utilizing information provided in the access reguest, adding each user to a 
respective user group for each respective database for which access is reouested for 
the respective user; 

generating an access document for each user, the access document containing 
the server information for use in connecting to the respective one or more databases: 

transmitting the respective access document to each user; 

Tho c i gnol boar i ng med i um of cl a im 17, wher ei n tho oporation furth e r compr i s e s: 

determining, for each respective database, whether a member profile is needed 
for each user requesting access to the respective database, wherein whether the 
member profile is needed is dependent on a configuration of the respective database; 
and 

if the member profile is needed, creating the member profile in the respective 
database for the respective user utilizing information provided in the access request. 
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1 9. (Currently Amended) The tangible signal bearing medium o f claim 18-etaim 
47, wherein the access document contains the server information in viewable form for 
use in manually connecting to the one or more databases. 

20. (Currently Amended) The tangible signal bearing medium of claim 1 8, 
wherein the operation further comprises determining a user group type for the 
respective database when adding the one or more users to the respective database. 

21 . (Currently Amended) The tangible signal bearing medium of claim 1 9, 
wherein the operation further comprises, before the adding step, verifying administration 
authority of a database administrator who processed the access request. 

22. (Currently Amended) The tangible s ignal bearing medium o f claim 18- staim 
47, wherein the operation further comprises storing access requests and user access 
privileges. 

23. (Currently Amended) The tangible s ignal bearing medium o f claim 1 8 -etaim 
47, wherein the access request specifies a plurality of types of access being requested. 

24. (Currently Amended) The tangible signal bearing medium o f claim 18- dajm 
47, wherein the server information includes server name and IP address. 

25. (Currently Amended) The tangible signal bearing medium o f claim 18- Glaiw 
47, wherein the operation further comprises: 

providing a user interface for the administrator to enter information to create the 
access request. 

26. (Currently Amended) The tangible signal bearing medium o f claim 1 8-ctaim 
47, wherein the access document includes an access button which automates creation 
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of a connection document on a user/client system for connecting to a server using the 
server information. 
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